JCD&E Directorate (J9) Labor Categories

Network Engineer II
Job Description:  Installs, configures, troubleshoots and repairs Local Area Networks (LANs).  Performs project follow-through to ensure that the network set up is complete and meets the acceptance tests established with the customers.   Maintains a high level of customer satisfaction in assigned projects by providing quality service.  Informs project manager of problems and potential concerns.  Completes management directed training programs and certification attainment.   Studies and improves product knowledge; basic product lines and systems configuration.  Reviews any new announcement.  Adheres to guidelines pertaining to security of assets and proprietary information.  Studies and complies with the codes and business conduct, proprietary information and copyright guidelines, and rules of ethics.  This position requires the ability to perform each essential duty.  

 

Must have or be able to obtain and retain a Government Security Clearance.

Education: An Bachelor’s Associate’s Degree in Computer Science, Information Systems, Engineering, or other related scientific or technical discipline.     

Experience:  Experience which Demonstrates Qualifications for Labor Category:

(1)  General Experience includes all aspects of communication networks planning, installation, and support with experience that includes: network design, wide area connectivity, workstation configuration, UNIX and legacy system connectivity, needs assessment, business process reengineering, internet/intranet connectivity, remote access, and migration, among others.    Must be able to communicate effectively with all types of personalities, possess strong writing skills, professional appearance, presentation skills and business acumen.

(2) Specialized Experience  This position requires at least six years of experience, of which at least three years must be specialized experience.  Specialized experience includes:  experience designing, installing, configuring, customizing, and supporting server operating systems and associated hardware, and Microsoft Windows Workstation.  Experience shall demonstrate progressively more technically complex responsibilities during the three plus years.  Experience shall demonstrate that multi-network server technical support was one of the primary duties and responsibilities for the three plus years.  
A]  Must have comprehensive knowledge of hardware configuration, trouble-shooting and repair as well as in-depth knowledge of memory management.  Knowledge and experience installing and configuring popular desktop (i.e. Windows Workstation) and network operating systems (i.e. Active Directory Server, NT Server, UNIX), installation and configuration. 
B]  Experience supporting large networks, over 2000 customers in a heterogeneous environment is required. Demonstrated experience with FORE and CISCO equipment is required.

C]  Specialized Experience   With an Bachelor’s Degree (in the fields described in B above), twothree years general experience, of which at least onetwo years must be specialized experience, is required.  

D]  Specialized Experience   With  ten years general experience, of which at least four years is specialized, a degree is not required.

E]  Specialized Experience    Network or system certifications e.g., CNE, CAN, MCSE, CCIE,  can substitute for a maximum of three years each of both general and specialized experience ( one year for each certification up to a maximum of three) 

Send Resume and salary requirements to:

dgoldsworthy@RDTTS.com
