JCD&E Directorate (J9) Labor Categories

Computer Technician
Job Description Installs and configures application software for classified and unclassified desktop and laptop computer systems including peripheral equipment.  Plans, coordinates, provides operational maintenance for software loading and upgrades for office applications and Windows 2000/2003/XP, SUN Solaris™, UNIX, and LINUX or later software.  Also determines cost effective equipment techniques and sources used in support of PC computers (Windows 2000/2003/XP, SUN Solaris™, UNIX, and LINUX or later based computer platforms).  Analyzes and isolates classified and unclassified computer hardware problems.  Installs, tests, modifies, upgrades, and trouble shoots classified and unclassified computers and peripherals connected in a networking environment.  Assists in establishing standard configuration environment files for the different multi-vendor computer platforms networked together.

  
Must have or be able to obtain and retain a Government Security Clearance.

Education: Bachelor of Science degree from an accredited college or university in Computer Science Information Systems Management or Computer Science Application Management or related field; or no degree and two (2) years experience with computer network and application software installation, trouble shooting, networking operations, and maintenance.

 

Experience:  Must meet at least one of the following:

 

(1) Two (2) years experience in classified and unclassified computer:  hardware and software diagnostic procedures, Windows 2000/2003/XP, Sun Solaris™, UNIX, and LINUX or later operating environment, operating systems and network environments including Windows 2000/2003/XP or later operating systems, SUN Solaris™, UNIX and/or LINUX operating systems.

(2) One (1) year experience in configuring and customizing classified and unclassified desktop and laptop computer systems, optimizing internal memory use, resolving hardware/software interrupt conflicts, and installing device drivers.

(3) One (1) year experience in computer diagnostic, file defragmentation, file backup, file recovery, and LAN management procedures used in fault isolation of hardware and software.

Send Resume and salary requirements to:

dgoldsworthy@RDTTS.com
